
 
 

 
MEMORANDUM 

 
To:  All Residents  
 
From:  Douglas Elliman Property Management   
 
Date:  March 27, 2020 
 
Re:  Governor Cuomo’s Executive Order 
             
 
We at Douglas Elliman will continue to do everything we can to assist our clients in combating 
the spread of COVID-19. This includes providing you and building staff with the most up-to-
date information as it becomes available. Our latest update, posted here, includes: 
• Governor Cuomo’s Executive Order, which went into effect on March 22 
• Revised Building Protocols to comply with the Executive Order 
• How to prepare your building for potential service disruptions due to staff reduction 
• Resident Response Procedures in the event of significant staff reduction 
 
We hope that life in our great City will return to normal before too long, but in the meantime, we 
urge you to follow the Governor’s public health directives to protect your own health and that of 
your neighbors, staff, friends, family and our greater community. Wishing you good health and 
safety in this very difficult and challenging time. 
 

New York State on PAUSE 

Governor Cuomo announced the "New York State on PAUSE" executive order, a 
10-point policy to assure uniform safety for everyone, as follows:  

1. Effective at 8PM on Sunday, March 22, all non-essential businesses statewide will be 
closed 

2. Non-essential gatherings of individuals of any size for any reason (e.g. parties, 
celebrations or other social events) are canceled or postponed at this time 

3. Any concentration of individuals outside their home must be limited to workers providing 
essential services and social distancing should be practiced 

4. When in public individuals must practice social distancing of at least six feet from others 



5. Businesses and entities that provide other essential services must implement rules that 
help facilitate social distancing of at least six feet 

6. Individuals should limit outdoor recreational activities to non-contact and avoid activities 
where they come in close contact with other people 

7. Individuals should limit use of public transportation to when absolutely necessary and 
should limit potential exposure by spacing out at least six feet from other riders 

8. Sick individuals should not leave their home unless to receive medical care and only 
after a telehealth visit to determine if leaving the home is in the best interest of their 
health 

9. Young people should also practice social distancing and avoid contact with vulnerable 
populations 

10. Use precautionary sanitizer practices such as using isopropyl alcohol wipes 
 


